Interactive Video Collaboration

Solution Overview & Functionality

Associations and Member Organizations of all sizes will benefit from virtual
collaboration tools that help them extend their reach and support of their
membership via fully interactive services. Using existing mobile devices,
tablets, desktops and room-based devices along with a simple Internet
connection, members can participate in virtual face-to-face sessions,
quickly connecting with experts from across the association.
VidyoConnect™ delivers 2-way interaction that is easy-to-use, safe and
secure.

Benefit from: industry-leading security, 4K HD quality video streaming and
recording, with unmatched reliability, providing on-demand and scheduled
video conferencing. Anytime. Anywhere. Any device.

e Multi-modal collaboration, real-time content sharing and editing
e Screen cascading for consistent quality, even to global locations
e Intuitive interface, simplified personalization and customization
e Stand-alone or integrated with any existing UC infrastructure

e Cloud can be operationalized in less than 24 hours

Ta rget

Associations — All

Member Driven Organizations
Non-Profit / Charities

NGO’s

Large Volunteer Organizations

Use Cases

Member to Member Communications
Association to Member Outreach
Association Board & AGM Meetings
Professional Development
Association Hosted Online Events
Association and Community Events
New Member Onboarding

Benefits

Real-Time Video Communication

Ad Hoc and Scheduled Conferencing
Record Video Meeting Minutes, Index
Social & Physical Distancing for Safety
Global Member Reach
Member/Community Engagement

HD Sharing — Documents, Video, Pics
Unmatched Video & Audio Reliability

Securny

Unique Private Instance (Private
Cloud & On-Premises) provides
premium security for hyper-sensitive
video collaboration that can be
white-labeled to your constituents
End-To-End Security

No Login Credentials Stored

No User Info Shared with 3™ Parties
or Social Media


https://sforce.co/3fbsVwM

Interactive Video Collaboration

Solution Overview & Functionality

Public Organizations looking to better engage and communicate internal
to their organizations, and with their constituents, will benefit from virtual
collaboration tools that extend their reach with a fully-interactive
platform. Using existing mobile devices, tablets, desktops and room-based
devices along with a simple Internet connection, community members can
participate in virtual face-to-face sessions with public officials — either on a
scheduled or ad hoc basis. VidyoConnect™ delivers 2-way interaction that
is easy-to-use, safe and secure.

Benefit from: industry-leading security, 4K HD quality video streaming and
recording, with unmatched reliability Anytime. Anywhere. Any device.

e Multi-modal collaboration, with real-time content sharing

e Screen cascading for consistent quality, even across multiple sites
e Intuitive interface, simplified personalization and customization

e Stand-alone or integrated with any existing UC infrastructure

e Cloud can be operationalized in less than 24 hours
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Target

Municipal Governments
Regional and Local Utilities
Regional Service Providers
Emergency Services

Use Cases

Increase Government Accessibility
Real-Time Community Feedback
Online Committee Meetings, Events
Visual Record of Committee Votes
Utility’s AGM and Board Meetings
Public Messaging

Emergency Notifications
Complement AMBER Alerts

Benefits

Video Communication, Anywhere
Reach Mass Audience, Face to Face
Real-Time Community Outreach
Social Distancing for Safety

2-Way Content Sharing, Editing
Unmatched Reliability

Securitv ¢

Unique Private Instance (Private Cloud
& On-Premises) provides premium
security for hyper-sensitive video
collaboration that can be white-
labeled to your constituents
End-To-End Security

No Login Credentials Stored

No User Info Shared with 3™ Parties or
Social Media


https://sforce.co/3fbsVwM

Interactive Video Collaboration

Solution Overview & Functionality

Financial Services organizations of all types and sizes can benefit from virtual
collaboration tools that help them deliver fully-interactive services to their
busy, mobile clientele. Using existing mobile devices, tablets, desktops,
room-based devices and even in-branch kiosks along with a simple Internet
connection, individuals can participate in virtual face-to-face sessions,
quickly connecting with experts from across organizations, as required.
VidyoConnect™ delivers 2-way interaction that is safe and secure.

Benefit from: industry-leading security, 4K HD quality video streaming and
recording, with unmatched reliability, providing on-demand and scheduled
video conferencing. Anytime. Anywhere. Any device.

e Multi-modal collaboration, real-time content sharing and editing

e Screen cascading for consistent quality, even across global locations
e Intuitive interface, simplified personalization and customization

e Stand-alone or integrated with any existing UC infrastructure

e Cloud can be operationalized in less than 24 hours
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Target

Regional and Local Banks

Credit Unions, Savings and Loans Firms
Financial Services Organizations
Investment Firms, Brokers

Insurance Firms, Brokers, Underwriters
Risk Assessment Agencies

Regulatory Agencies

Use Cases

Video-Enabled Identity Confirmation
Video Banking, Accessible Anywhere
Financial Transaction Confirmations
“Live, In Person” Portfolio Reviews
Insurance Claims — Visual Proof Points
Field-level Reports and Validations

Benefits

Best Practices and Deep Industry
Knowledge — developed from serving
over 450 banks, credit unions, and
financial services companies, including
six of the 25 largest banks in the world

Security

Unique Private Instance (Private
Cloud & On-Premises) provides
premium security for hyper-sensitive
video collaboration that can be
white-labeled to your constituents
End-To-End Security

No Login Credentials Stored

No User Info Shared with 3™ Parties
or Social Media


https://sforce.co/3fbsVwM

Interactive Video Collaboration

Solution Overview & Functionality

Long-term Care, Assisted Living and Retirement Home residents and staff
can use standard mobile, tablet, desktop or room-based devices along
with a simple Internet connection to engage their communities, connect
with remote family members and complement their on-site healthcare
services with expert medical resources. VidyoConnect™ enables residents,
patients, care providers and family members to enjoy fully interactive,
face-to-face experiences that are easy-to-use, personal, safe and secure.

Benefit from: industry-leading security, 4K HD quality video streaming and
recording, with unmatched reliability, providing on-demand and scheduled
video conferencing. Anytime. Anywhere. Any device.

e Unlimited family member participants, real-time content sharing

e Screen cascading for consistent quality, even across many locations
e Intuitive interface, simplified personalization and customization

e Cloud can be operationalized in less than 24 hours
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Target

Long-Term Care and Assisted Living
Retirement Homes, Adult Lifestyle
Extended Care, Heathcare Providers
Mobile Home Care Providers
Telemedicine Networks

Medical and Rehabilitation Consultants

Use Cases

Family Event and Celebrations

Long Distance Family Relationships
Contact with Seniors w/Special Needs
Support Mobile Home Care Providers
Linkage to Telemedicine Networks
Medical and Rehabilitation Exams
Emergency Services Coordination

Benefits

Simple to Use Video Calls and Replays
Social Distancing and Quarantine
Familly are “There” even if They Aren’t
Easy Content Sharing Pictures, Video
Increases Quality of Care, Timeliness
Telemedicine Networks Interop SIP/H323

Security ==

Unique Private Instance (Private Cloud
& On-Premises) provides premium
security for hyper-sensitive video
collaboration that can be white-
labeled to your constituents
End-To-End Security

No Login Credentials Stored

No User Info Shared with 3™ Parties or
Social Media


https://sforce.co/3fbsVwM

Interactive Video Collaboration

Overview

Enghouse Interactive understands the current high level of concern about
video-conferencing security. With the recent media coverage about
videoconferences being breached, inappropriate content being shown to
school kids, government meetings being held with unauthorized
participants listening in, the Interactive Video Collaboration solution
ensures that these exposures will never be one of your concerns. Hereis a
brief overview of the commitment we have made to protect your
organization’s video conferencing security:

Cloud Deployments

World-class hosting facilities used around the globe, ensuring the highest
levels of security with lowest possible down time. Firewalls are regularly
assessed and updated to remain effective against illicit access. Intrusion
prevention and detection systems provide proactive network surveillance
and monitoring designed to protect the critical application environment.

On Premise Deployments

Unlike many competitors, Vidyo supports a 100% on-premises deployment
option offering ultimate privacy and security for full control over their
video solution.

VIDEO
SECURED

Highest Standards

e SRTP media encryption

e  FIPS 140-2 certified libraries

e Secure HTTPS login utilizing
industry-standard PKI

e TLS using strong encryption ciphers
for signaling

Protect User Data

e No user data shared with 3" -parties

e No login info retained on the client

e Encrypted token technology for
session security

e Password hashing in database

Manage Threats

e Vidyo Security Council regularly
updates security policies, processes
and reviews potential threats

e QA team uses industry-leading
security scanning tools such as
Tenable Nessus, Rapid 7 Nexpose,
and open-source OWASP tools

e Vidyo uses Qualys SSL Labs utility to
help qualify that the server solutions
meet the high security targets

Detailed Security
Whitepaper


https://sforce.co/3fbsVwM

Interactive Video Collaboration
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A
Target
e Educational Institutions from High
Schools, Colleges, and Universities
. . . . e Private Education Providers

Solution Overview & Functionality +  Online-Only Educators and Institutions
Students and faculty can use standard mobile, tablet, desktop or room- U se Ca ses
based devices and a simple Internet connection to participate in a virtual
learning experience. VidyoConnect™ enables educators to easily deploy  Online Schooling and Programs
fully interactive, face-to-face learning environments that are safe and e Virtual Field Trips
secure. e Multi-Media Course Content

e Online MBA Programs/Interaction
e Continuing/Adult Education

Benefit from: industry-leading security, 4K HD quality video streaming e Virtual and Proctored Exams

and recording, with unmatched reliability, providing on-demand and
scheduled video conferencing. Anytime. Anywhere. Any device.

Benefits

e Enable Education from Anywhere
e Complement Teachers w/Experts

e Multi-mode collaboration, real-time content sharing and editing
e Screen cascading for consistent quality, even across many sites

e Intuitive interface, simplified personalization and customization o On-Demand Replays for Review

e Stand-alone or integrated with any existing UC infrastructure e Real-time Utilization Reports

e Cloud can be operationalized in less than 24 hours e Reduced Absenteeism/Sick Days
Security &=

e Unique Private Instance (Private Cloud
& On-Premises) provides premium
security for hyper-sensitive video
collaboration that can be white-
VIDEO labeled to your constituents
e End-To-End Security
SECURED e No Login Credentials Stored

e No User Info Shared with 3" Parties or
Social Media


https://sforce.co/3fbsVwM



