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Presence in Action:

Cloud When You Want It, On-Prem When You Need It

Modern CX with choice across cloud, private cloud and on-premises

Customer and partner session • Enghouse Vision Event 2026
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ENGHOUSE CHOICE STORY

Modern CX without deployment compromise
Enghouse does not force a single deployment path. We help you choose the operating model that fits your business, compliance needs and transformation pace

ON-PREM

Maximum control

local operations

Voxtron & 

Presence

PRIVATE CLOUD

Dedicated access

cloud-like reach

Presence

HYBRID

Progressive 

migration

coexistence

Portfolio mix

PUBLIC CCaaS

Elastic innovation

fast rollout

CxEngage

The business reality:

Regulation, infrastructure, sovereignty 

and migration pace still matter

The Enghouse answer:

Choice across on-prem, private cloud, 

hybrid and true cloud

Focus:

Presence for controlled environments 

where proactive engagement, 

outbound dialing and flexible 

deployment are key
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WHY NOW

Customer operations are already hybrid
The challenge is no longer simply moving to cloud. The challenge is making every operating model feel modern

Customers expect 

reachability

Voice, digital, proactive 

communication and self-

service - without friction

IT needs control

Data, access, integration and 

change windows cannot 

always be delegated

Operations need agility

Campaigns, routing and 

reporting must change at 

business speed

CX needs proof

Insights, quality and 

performance 

improvement must be 

visible

Presence is a strong option when organizations need controlled delivery, proven outbound capabilities

and a practical path to modernize without losing deployment control
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PRESENCE CAPABILITIES

A modular layer for modern CX operations
Presence brings outbound dialing, routing, engagement, automation and operational insight together in one flexible platform model.

Dialing & Routing

Outbound dialing, campaign 

execution and Business-rule based 

interaction routing

Engage

Voice, email, web, social and mobile 

channels

Act

Outbound, notifications and proactive 

communication

Automate

IVR, self-service and workflow logic

Assure

quality and compliance support

Optimize

BI, speech analytics, WFM and 

performance loops

Presence is designed for organizations that want cloud flexibility while retaining local control, 

existing telephony integration or dedicated hosting options
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CUSTOMER MOMENTS

Presence creates value in the moments that matter
Connecting capabilities to real customer and operational needs

1

Before contact

Predict demand, segment 

customers, plan 

campaigns, trigger 

proactive outreach

2

During contact

Use context, skills, context 

and business rules to 

connect customers 

effectively

3

After contact

Record, evaluate, coach 

and close the feedback 

loop

4

Across operations

Give supervisors and 

management the insight 

to improve
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ARCHITECTURE AT A GLANCE

How Presence fits into real environments
A practical view of how Presence connects dialing, channels, telephony, routing and insight

1. Channels

Voice • email • web • 

social • WhatsApp • 

mobile

2. Access & Telephony

SIP • PBX integration • 

WebRTC • OpenGate 

scenarios

3. Presence Layer

Routing • IVR • 

recording • campaigns 

• business logic

4. Users & Insight

Agent/Supervisor UI • 

BI • quality • workforce

Key point: Presence can modernize the interaction layer while respecting existing telephony, network and data requirements
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Solution Insights
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Inbound Voice contact 
handling

Recording & Transcript Viewer
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BUSINESS VALUE

Modernize CX while reducing transformation risk
Presence is especially relevant when organizations need stronger outbound engagement, controlled deployment and modernization without unnecessary disruption

01 Proven Outbound Strength

Use dialing and proactive engagement capabilities for 

high-volume customer contact

02 Protect existing investments

Reuse telephony and operational knowledge where it 

still creates value

03 Modernize at pace

Add remote access, digital touchpoints and WebRTC 

step by step

04 Control cost and risk

Avoid forced migrations and protect critical processes

Proactive engagement without losing control
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WHERE PRESENCE FITS

Customer scenarios where Presence is especially relevant
A practical way to identify where Presence adds differentiated value

Outbound and proactive engagement

Dialing, campaigns and follow-up are 

central to the customer operation

PBX-rich customers

Existing telephony investments remain 

part of the strategy

Private cloud / dedicated hosting

Cloud-like access is needed without a 

shared multitenant mode

BPO / service providers

Dedicated environments, repeatable 

operations and campaign scale matter

Regulated environments

Data sovereignty, auditability or local 

operational control are decisive

Phased modernization

Add capabilities without positioning 

Presence as a full enterprise 

replacement
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PRESENCE IN PRACTICE

A scenario-led view of the experience
From customer journey to operational insight
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PORTFOLIO CHOICE

Presence and CxEngage are complementary
Two complementary paths for different operating models

ON-PREM

Maximum control

local operations

Voxtron & 

Presence

PRIVATE CLOUD

Dedicated access

cloud-like reach

Presence

HYBRID

Progressive 

migration

coexistence

Both

PUBLIC CCaaS

Elastic innovation

fast rollout

CxEngage

Presence = Controlled proactive engagement

Strong dialer and campaign heritage with on-prem, 

private cloud and hosted options

CxEngage = Cloud-first acceleration

True public CCaaS for organizations that want speed, 

elasticity and continuous cloud innovation
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HOW TO MOVE FORWARD

A simple path from discussion to fit assessment
For customers and partners: a practical way to explore whether Presence is the right fit.

01 Define the operating model

What must stay controlled? What can move? What is 

the migration pace?

02 Prioritize the business trigger

Outbound, remote agents, omnichannel, quality, 

reporting or platform renewal.

03 Map the right deployment path

Presence for control-first scenarios; CxEngage for 

cloud-first scenarios; hybrid when both are valid.

04 Validate through a scenario workshop

Use two or three high-impact journeys to confirm fit 

before going deeper.
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CLOSING MESSAGE

Bring cloud capabilities home
Presence gives organizations a practical path to modern CX without being forced into a single cloud model.

Cloud when you want it | On-prem when you need it | Choice when it matters.
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